
 
 
 

BROKER MEMO 
 
 
 

Date:  September 14, 2010 
 
Subject: Unique Broker ID / Password  
 
Thank you for your continued support of our program.  We are constantly working on 
improving the products and services available to you.  We are developing enhancements to 
our website that, among other things, will allow you to search for loan products and lock 
your loans with us online. 
 
In order for you, your loan officers and processors to access this system, we need you to 
provide the first name, last name, email address, title, office number, fax number and cell 
number for each intended user on the following page (Broker ID / Password Setup).  The 
email addresses will serve as the unique userID for each individual.  The system will assign 
each user a temporary password during their first visit.  Each user will need to choose his or 
her own password at that time.  You can make extra copies of the following page, if 
necessary, to list all your users. 
 
We can also provide the Setup form in Excel format so you can type the information rather 
than writing it by hand if you wish. 
 
Please return this form to us at your earliest convenience so we can make these exciting new 
tools available to you. 
 
Thank you again for your business.  If you have any questions, please contact your Account 
Executive. 
 
 
 
David Baker 
VP – Wholesale 


